
Naomi	Torres	
1404	Acroft	Court
Berkeley	CA	94702

Sep	1st	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	chose	to	use	a	competitive	provider	because	large	companies	like	ATT	and	Verizon	take	advantage
of	me	as	a	customer.	The	lack	of	customer	service	and	disregard	for	my	business	is	a	primary	reason
I	do	not	chose	to	utilize	big	Telecom	company	services.	Please	preserve	competition	in	this
industry.	

Naomi	Torres


